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CYMCBKA MICBKA PAJIA
VIII CKIIMKAHHA CECIA
PILUEHHSI
BiJ( 202 poky Ned0G- mp

M. Cymu

[Ipo 3arBepmkenHs CTaHuapTy SKOCTI
o0cmyroByBaHHs Cy0’€KTIB 3BEpPHEHHS B
yIIpaBIIiHHI «LlenTp HaJaHHs
a/IMiHiCTPaTUBHHUX ToCIyr y MicTi Cymi»
CyMCBKOI MiCbKOI paau

3 meroro 3a0e3NedeHHs] BIOCKOHAJEHHs OpraHisalifHMX mpoueciB Ta
OJICHHUX OIrepatliif, 1o BHUKOHYIOTBCSA I€PCOHAIOM ynpaBiinHa  «LleHTp
HamaHHst anMinicTpatuBHux mocayr y Micti Cymm» CyMcpKoI MiCBbKOI paiH,
cTBOpeHHA Ta  (PyHKUIOHYBaHHS KJII€HTOOPIEHTOBAHOI ~ CHCTEMH  HaJlaHHS
aJMiHICTPATHBHUX TOCIYT, AKa CNPSMOBAHA HA MAKCHMAaJbHE 3a/0BOJICHH notped
Bi/BiAyBawiB, BiANOBiZAHO 10 3aKoHy YKpaiiu «ITpo anaMiHICTPATUBHI TOCITYTH»,
nocranoss Kabinery Minictpis Vkpaium Bin 11.08.2021 Ne 864 «ITuranns
opranizanii MOHITOpPHHTY SIKOCTI HaaaHHS aZMiHICTpPATHBHUX TIOCTYT», HaKasy
MinictepcTBa 1MppoBoi Tpancdopmarii Vipainu Big 10.12.2021 Ne 173 «Ilpo
zaTBep/pKeHHs OCHOBHUX BUMOT JIO SKOCTI 00CTyroByBaHHs Cy0’ €KTIB 3BEpPHEHHA»,
Kepylouuch craTTero 25 3aKoHy Vkpaiuun  «[Ipo MmiclieBe camMoBpsAyBaHH: B
Vipaini», Cymcbka MichbKa pajaa

BUPILHNJIA:

I. 3arsepantu CraHmapT AKOCTI 00CIyroBYBaHHS cy0’eKTIB 3BEpHEHHS B
ynpasiniHHi «LleHTp HagaHHA anaMiHicTpatuBHUX nocmyr y micti Cymm» CymcbKol
MiCBKOI pajii 3riJHO 3 J101aTKOM.

2. Oprasi3alliio BUKOHAHHS JIAHOTO PIlIeHHs MOKIACTH Ha yrpaBiinns «LleHTtp
HajaHHs aaMiHicTpaTMBHMX mocayr y wmicti Cymm» CyMcBKOI MICBKOI paju, a
KOOPJIMHALII0 Ha 3aCTYIHHUKA MICHKOrO TOJOBH 3 INHTAHB HiSBHOCTI BUKOHABUYHUX
opratis paau Pummy bukosy.

Cexperap CyMmcbKOl Mics/fcoT paau Aprem KOB3AP

/

Bykonaseitb: Ania CTPHIKOBA
508 30454

IHiLiaTop po3rasy nuTaHHa — aenyrar CyMcbKoT micbkoi paan Aptem KOB3AP.

[TpoeKT pileHHs NiAroTOBICHHI ynpasiiHHsam «LleHTp HalaHHA anMinicTpaTHBHUX nocayr y micti Cymuy CymcbKoi
MICBKOT pau. y

Jlonoginau — Anna CTPHUIKOBA.
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no pimenns Cymcbkoi MichKoi paam
«Ilpo  3arBepmxenHa  Cranpapry
SKOCTI  OOCTYroByBaHHS  CyG ekTiB
3BEPHEHHsI B ympaBliHHi  «LleHTp
HaOaHHS aAMiHICTPATHBHHX MOCIYT Y
micTi Cymm» CyMceKol MichbKoi pazmy
Big 202_poky N -MP

CTAHJAAPT
AIKOCTI 06C/1yroBYBaHHS cy(’€KTiB 3BepHEHHS B YNPABTiHHI
«llenTp Haganusa agMiHicTpaTHBHUX nocayr y Micri Cymu»
Cymcebkoi MicbKoT paan

1. 3aransni nonokeHHsn

[. Oeit Cranmapr axocti obcnyrosyBaHHs CyO€KTIB 3BEpHEHHS B YNpaBIiHHI
«LlenTp HamaHHA amMiHicTpaTUBHUX MOCayT ¥ MicTi Cymu» Cymcbkol MicsKol panu
(mani - CTanmapT) BCTAHOBIIIOE NPOLEAYPY OOCITYTOBYBAHHS YO’ €KTIB 3BEpHEHHS, SKi
3BEpHyNIHCA 10 oQuaiiH-GpoHT-odicy s nogadi 3ass, MOKYMEHTIB, OTPUMAHHS
pe3ysibTaTiB HaJaHHS aAMIHICTPaTHBHHX TOCITYT, iH(popMauii, KoHCymaeTalil Ta 3
IHIIHX TIUTaHb, BUPIIIEHHS SKUX HAKUTE 10 TTOBHOBAXEHE TAKOro opain-QpoHT-
odicy (mani - cy0’cKTH 3BepHEHHH), 30KpeMa TNMOpSAOK Al B THMOBHX CHTYallisX,
crmocobM pearyBaHHs B HETUNOBMX CHTYaHifX, BUMOTH 10 30BHILUHLOIO BHTAALY,
pobouoro wMicus Ta TNOBediHKM nepcoHany ynpasninHa «llentp Hajzanns
anMiHicTpaTUBHMX nociyr y M. Cymu» Cymcbkol Micbkol pagu (mani — Ynpasiinus
«QHAIT y M. CyMu»), 0 BNIHBAKOTE Ha OWIHKY CYO’€KTOM 3BEepHEHHs SKOCTI
o0cayroByBaHHS.

Bumorn wnporo CraHgapTy MOIIHPKOIOTBCT Ha Yyeix cy0’ekTiB HagaHuAg
anMIHICTPATUBHHX MOCTYT, 33A19HUX B podoti 3 Ympasninuam «[THATT y M. Cymu»
HEe3alIeXKHO Bil TX Micle3HaxoMKeHHA Ta MiAMOPAAKYBaHHA Ta € 000B’A3KOBUMU IS
BHKOH&HHS iX MparliBHHKaMH, AKi OOCIYTOBYIOTE Cy0’€KTIB 3BEPHEHHS, Y TOMY HMCIIL
anMinicTparopamMu ynpasninHsg «[[HATT y M. Cymu» (gani — npauiBHuki odraii-
¢ponT-0diciB) npH opranizamil HaJaHHA MOCTYTH LUIAXOM OCOOHCTOro mpuifomy
cy®’exra 3BepHEeHH abo foro mpecTaBRAKa (3aKOHHOTO MPeACTaBHUKA).

2. ¥V ubomy CranzapTi TEPMIHH BXUBAKOTLECH Y 3HAUYCHHAX, BU3HAYEHHX 3aKOHOM
Ykpainn «IIpo anMinicTpaTHBHI Tocnyrw», [IpUMIpHHM TIONOKEHHAM TIpO LEHTP
HAJaHHS aAMIHICTPATUBHUX NOCNYT, 3aTBEP/UKEHHUM nocTaHoBoro Kabinety MinicTpis
Yxpainu Bix 20 mororo 2013 poxy Ne 118, ITpuMipHuM periaMeHToM HSHTPY HaLaHHS
aIMiHICTpaTHBHUX MOCIYT, 3aTBepAXEHHM NoctaHoBOW Kabinety MiHicTpis Ykpaltn
Bin 01 cepnuHa 2013 poxky Ne 588, [TopanaxoM NpOBECHHA MOHITOPUHTY SKOCTI
HaJaHHsA aJMiHICTPaTHBHHX TIOCIYT Ta ONPWIIOAHEHHs iHbopmauil npo pe3ysibTaT
MOHITOPHHTY AKOCTI HATAHHS aIMIHICTPATUBHUX MMOCTYT, 3aTBEPIKEHHM MOCTAHOBOID
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Kabinery MinicTpiB VYkpainu Big 11 cepnua 2021 poxy Ne 864, Ta iHLHMHA
HOPMAaTHBHO-MIPABOBHMHK AKTaMH, W0 DPETYAIOIOTh BIOHOCHMHH y cdepl HagaHHs
aJIMIHICTPAaTUBHUX Ta {HIIUX MyOMiTHUX MTOCIYT.

3. Leit Crangapr po3pobieHo 3 ypaXyBaHHAM BHMMOT 3aKOHOAABCTBE Yy chepi
HaTaHHS aAMiHICTPaTHBHUX MOCTYT 3 METOH):

1} 3abesneueHHs BMCOKOrO pIBHA KYNBTYpH OOCITYTOBYBAHHS MpaliBHHKAMH
ynpasninas «LITHAIT y M. Cymmy;

2) miIBHUICHHS PiBHS 3aOBOJICHOCTI Cy0 €KTIB 3BEPHEHHS;

3) 30inplIeHHA KUTBKOCTI C¢yO’€KTIB 3BEpHEHHA, AKi CXBANLHO CTaBJIATHCS 10
odnadH-ppoHT-0dicy (MOATEHHX Cy0 €KTIiB IBEpHEHHS );

4} 3MEHIIEHHA KUTBKOCTI ckapr, MOB’3aHWX 3 00CTYTOBYBaHHSIM;

5) cTBOpEeHHA PIBHMX YMOB HalaHHS IOCNHYr AN PI3HWX TPyn HACCIEHHA Ta
HeJoNMyIieHHs AUCKpHMIHalil 11040 cy0’ €KTiB 3BepHEHHS 33 Oy Ab-IKUMH O3HAKAMY,

6) ¢opMyBaHHA Ta MIATPUMKH TIO3UTHBHOTO CTABJICHHS Cy0’€KTiB 3BEPHEHHS OO
mpoliecy HaJaHHs aIMIHICTPaTHBHHX Ta iHIIWX MyOIiuHHX TOCTYT,

7} bopMyBaHHS 10OPO3HUIIMBOIO CTABNEHHS A0 CyO’€KTIB 3BEPHEHHH;

8) minBuIIeHHA AKOCTi 00CIyroByBaHHs ¢y0’€KTIB 3BepHEHHA Ta HalaHHs MTOCIYT.

IL Ilepesiik 0CHOBHUX BHMOT 10 AIKOCTI 00CTYTOBYBAHHSA cY0’€KTIB
3BepPHEHHS

1. IpauiBaukyu odaaiiH-PppoHT-0icy NOBUHHI AOTPHMYBATHCS TaKMX OCHOBHHMX
BHMOT T Hac 0O0CIyroByBaHHA cy0’€KTIB 3BEPHEHHS:

1) NpMBITHICTE Ta BBIHJIMBICTE;,

2) KOMIIETEHTHICTE;

3) MOBa Ta JIEKCHKa;

4) koHbiACHUIHHICTE;

5) inguBinyansHWi niaxin;

6) MOBeAIHKA B HECTAHIAPTHUX TA KOHQIIKTHUX CHTYaLisX;

7) akypaTHICTh | TOUHICTB;

8) uiTke BHKOHAHHS 1TOCAA0BHX 000B’ 43KiB;

9) HemONMYILEHHS TUCKPHMIHAMIT;

10) 3BOpOTHHH 3B’ 430K;

11) 3abesneuenns kompopTHOTO repedyBsaHHs B odnaiH-QpoHT-0dici;

12) 3abesneuenns  (izuunol, iHdopmauifiHol Ta uudposol Gezdap’eprHocTi
OTPUMAaHHS MOCHYT OCO0aMH 3 IHBAJIIAHICTIO;

13) BUKOpUCTAHHS 3PYUHHX T CYO €KTIB 3BEpHEHHS 3aC00IB 3B A3KY;

14) oxaltHuit 30BHIIIHIA BUTTIA;

15) mocnigoBHicTe Al nig yac o6CTyroByBaHHH .

2. [pwuBiTHICTE Ta BBIYTHBICTDL Nependaydac:

1) nposiB MO3UTHBHOI HAJALITOBAHOCTI TpaliBHHKIB odualH-QpoHT-0dicy Ha
CHiNKyBaHHsA, Ga)kaHHA JOMOMOrTH Ta OyTH KOPUCHWUMH Y PO3B’A3aHHI MHTAHB, LIO
HaJexaTh J0 1X KOMACTEHUIT Ta KoMIeTeHUil odaiH-QporT-0dicy; HanpaBIeHHS 10
BiAMOBIAANBHOrO OpraHy 4H Cy0’e€KTa HaaaHHA MOCIYTH Y pa3i AKILO NHTaHHS HE



HAJIEXKUTL JI0 KoMieTeHuii odnaiiH-GpoHT-0dicy i3 HananHAM, 3a HasBHOCTI, rpadiky
poOOTH TaKoro opraHy uu cy6’ekra Ta KOHTaKTIB HoTo BigmoBigansHoi oco6u;

2) manobnuBe 1 TAKTOBHE CIINKYBaHHs i3 cy6’exTamy 3BEPHEHHS; HEIOMYLIECHHS
CMTKYBAHHS 3 HUMH B HAKa30BOMY TOHI;

3) HELOMYIUEHHs Y NPUCYTHOCTI Cy6’ €KTiB 3BepHEHHS o0roBopeHHs X 3 KoJleramu,
ONIHIOBAHHA TXHIX IIH, BUCIIOBIIIOBAHHS OTIHOUHMX CYIKEHb PO HHUX,

4) 3BepTaHHs MPOTATOM PO3MOBH A0 ¢yG’€KTa 3BEpHEHHS Ha iM’f, 33 AKHM BiH
BIIPEKOMEHYBABCA Ta BHKIMOYHO Ha «Bwy», HesamexHo Bif BiKy Ta COIATBEHOrO
CTaTycy;

5) HeOMYIUEHHS JOTOPKAHHA 10 Cy0 €KTIB 3BepHEHHS abo iX peveil Ge3 JIO3BOITY,
BTpYYaHHs y IXHil ocobucTuii mpocTip;

6) HagaHHA MOXJIMBOCTI BUCIOBUTHCh CyO’€KTY 3BEPHEHHS, CTaBIEHHS
YTOYHIOIOYHX 3alUTaHb JIWIIE MICIs TOr0, AK Cy0 KT 3BEpHEHHS 3aBEPIINB TOBOPUTH;

7) MposB yBard JI0 TOro, IO Cy8’€KT 3BEpHEHHS pO3MOBLIAE, BUKOPDHCTOBYHOUH
TEXHIKY AKTMBHOTO CITyXaHHs (NiATPUMYBaTH 30POBHIl KOHTAKT, NEeMOHCTPYBATH
PO3yMIHHA TOTO, IO FOBOPHTE Cy0’€KT 3BEPHEHHS, BIANOBIAATH Ha HOr0 3aMATAHHA T4
CTABUTH MUTAHHS CTOCOBHO NPEIMETa PO3MOBH, HE BIIBONIKATHCS HA CTOPOHHI CIPABH
i 4ac po3MOBH);

8) IpOfB yBaru MO TOYKH 30py Cy0’€KTa 3BEPHEHHS He3alexXHO Bim Toro, wu
PO3ALNAIOTE 1T iHIi 0co6H, 30KpeMa MpaliBHUKH ohnalH-GPOHT-0(icy; HeROMYLIEHHS
HaB’A3YBAHHA CBOEl TOYKH 30py CyO0’eKTy B3BEpPHEHHs Ta irAOPYBaHHs iOro
BUCJIOBIIIOBAHE;

9) BHKOPHUCTAHHS O3UTUBHHMX TBEPIKEHD Yy CIIUIKYBAHHI i3 Cy6 €KTOM 3BEPHEHHS
(30Kpema ILTSXOM 3MiUIeHHS aKLUEHTY CTiKYBaHHS i3 nmpobnemMu Ha i1 BupimenHs),
BEACHHA PO3MOBH NP0 MOXJIHMBI BapiaHTH pIllleHHS, a He Npo OOMEXeHHS LI0A0
OTPHMAHHS HOCITYTH, YMOB 00CTYTOBYBaHHS;

10) y pasi ofcayroByBaHHS |3 3acTOoCyBaHHsAM cepBicy «MoGinbanit
anMIHICTPaTOp» LEHTPOM HalaHHA aIMIHICTPaTHBHHUX MocAyr abo aHaloTiYHOro
cepBicy iHmMUM odnaitH-HpoHT-0dhicoM:

TIOBiIOMITEHHs cy6’ €KTa 3BepHeHHs! (HOro mpelcTaBHUKa) He IT3HILIe Hik 38 JeHb
Ipo CBill Bi3WT;

HeIOMYLLEHHS NIPOSABIB HEMOBarkM 10 MicLs NPOXHBaHHA/TepeOyBaHHa cy6'exTa
3BCPHEHHS, 30KPEMA MPOSBIR HETATHBHOTO BPAXEHHS OO IHTEP’ €py, PiBHA PEMOHTY
TOILIO, & TAKOX HEJONMYIICHHS MOINKOKeHE MaiiHa.

3. KomnierenTHe 00CnyroByBanHs cy0’ eKTiB 3BepHEHNS Mepeadavac:

1) 3HaMHs Ta nNpaBWIBHE 3aCTOCYBaHHA 3aKOHOJABCTBA y cdepi HanaHHs
amMIHICTPaTUBHHX MOCITYT;

2) sxicHe HAnaHHA aAMiHICTPaTUBHO! Mocayry abo KoHCYNbTauil 3a MiHiManTbRY
KUTBKICTB BiflBilyBaHb Ta Y BCTAHOBJICHUH 3aKOHOAARCTBOM CTPOK;

3) BMiHHA iHQOPMYBaTH Ta KOHCYJNGTYBATH Cy(’€KTIR 3BEpHEHHS Yy TpOCTiil Ta
3pO3yMisli#l popMi IIO/I0 TTOPAAKY Ta YMOB HAafaHHs agMiHICTPATUBHUX TIOCITYT,

4) TpaBU/IbHE 3aTIOBHCHHA 3asB HA OTPHMAHHA TIOCHYT, 3HAHHS MNPaBuI
3aMOBHEHHSA Ta BHMOT 10 JOKYMEHTIB, L0 N0aI0ThCS [0 3asB;



5) KOMeHTYBaHHs (MOSACHEHHA) CBOIX Aii, MOB’S43aHWX i3 HAJAMHAM TIOCIYTH B
omnaitn-ppouT-odici;

6) BMilHs 3aCTOCOBYBATH, B pasi I0TpeOH, A0AaTKOBi GopMH i 3acobu CIiNIKYBaHHS
3 PISHHMH rpynamH CyG’eKTiB 3BepHeHHs (ocofamM 3 HBaNimHICTIO, iHO3eMLAMMY,
ocobamu Ge3 rpoMaisTHCTBA, NPENCTABHHKAMH €THIYHHX MEHLIHH, JIIOABMHE [OXHIOTO
BIKy Ta iHITHMH ocobaMu).

4. MoBa Ta nekcnka nepeabauae BUKOPUCTAHHS IpaMaTHIHO IPAaBUILHOT MOBH Ta
npocTol H 3p03yMiNoTl TEKCHKH:

1) nposeneHHA oOCTYTOBYBaHHS YKpaiHCHKOIO MOBOK, YHHKAIOHM BXHBAaHHS
iHO3eMHHUX cniB, abo Ha MpoxaHHs Cy0’eKTa 3BEpHEHHS IHIIOK MOBOK (38 YMOBH
BONIOMAIHHSI HEIO);

2) BUKOPUCTaHHA TPABHIBHAX HArOJIOCIB ¥ CIOBAX;

3) YHHKHEHHS BHKOPUCTaHHA CIIB y HEBIACTMBOMY U HHMX KOHTEKCTI, AKi He
MAalOTh CMHCIIOBOrO HARAHTAKCHHS;

4) BUKOPHCTaHHs NPOCTHX Ta JIOMYHMX (pas, IO J03BOJISIE 3p03YMITH OCHOBHHI
3MICT OTpHMaHOT iHdopMarii;

5) Ha BUMOTY Cy0’€KTa 3BEPHEHHs IOSICHEHHS 3HaueHb nMpodecifiHuX TepMiHis,
abpesiatyp TOLIO.

5. Kondinenuiiticte nin wac obcnyrosyBanns cyG’exTiB 3BepHEHHA Nepeadauae
BUKOHAHHA BHUMOT 3aKOHOMABCTBA TMPO 3aXUCT NEPCOHATBbHHX JAHUX, 30KpeMa He
PO3TOJIOLICHHS MEPCOHATIBHUX IaHMX, AKi CTAlM BifIOMi B Npollec HafIaHHs MOCTyT.

6. [HIuBI Ny anbHui MiAXiM 00 KOXKHOTO Cy0’eKTy 3BepHeHHs nependavac:

1) BMiHHA nparroBaTk 3 ycimMa rpynamu cyG’exTiB 3BepHEHHS, 30KpeMa, 3 0cobaMu
3 IHBANAHICTIO, Y TOMY YMCHI 3 iHTENIGKTYANBHHMH Ta MICHXIYHHMM TOpPYILEHHSIMHY,
oco0aMH MOXMITOro BiKy, GaThbKaMH 3 MiTHMH, NPEACTABHHKAMHA €THIYHUX MEHITHH Ta
IHIIHX BPa3TUBHX TPYTI HACEIEHHS TOLLO,

2) BMIHHS NPaBHIIBHO BU3HAYATH MOTPeOH KOXKHOTO 3 Cy0’ €KTIR 3BEPHEHHS;

3) BiAnoBiZaTH Ha 3anMWTH Ccy0’eKTiB 3BEpHEHHS 1 pearyBaTh Ha iXHi NMpoxaHH,
NOB’43aHi 3 HAJaHHAM TIOCHYI T4 KOHCYJILTAlill Y BCTAHOBNICHI 3aKOHOLABCTBOM
CTPOKH.

7. Tloeminka B HecTaHAApPTHUX Ta KOHQJIKTHMX CcHTyauisx nependavae
AOTPUMaHHS KOPEKTHOI NOBENIHKH B TakuX CHUTYyalisfx (curyauis Kol cy6’exT
3BEPHEHHs BUMHAE AT IHIN HDK TTOTPIOHI U1t OTPHMAHHS TOCTYTH):

1) yHukHeHHs cynepedok i3 cy0’eKTOM 3BepHEHHS, 30KpeMa IIIAXOM
3aCTOCYBAHHS TEXHIKH YMOBHOI 3TOJM, 5Ka TMOJNATAE Y TOMY, WO MPaIliBHUK
MOrO/DKYETHCS 3 MPABOM Cy0’€KTa 3BEPHEHHS MaTH Ta BUCIIOBIIIOBATH CBOIO IYMKY, A/le
He 000B’I3KOBO MOTOKYETHCS 3 TAKOIO TYMKOLO;

2) ycyHeHHS TIDHUMH T4 YMOB BUNWKHEHHA HECTAHAAPTHOI CHTyamil vy
MaKCHMAaJIbHO CTHCITI CTPOKH;

3) mposiB MO3UTHBHOTO HaMipy y pPO3B’S3aHHI MpoOIEMH;

4) YHUKHEHHA i, 110 TPU3BOLATE A0 3arOCTPEHHA KOH(GITIKTHOT cHTyauii;

5) MOBOMKEHHA CHOKIHHO 1 mpodecifivo;

6) CNIIKYBaHHS KOPEKTHO i BBIWINRO;



7) wozno cy6’exTiB 3BEPHEHH, SKi BYUNHSIOTH IPOTUNPABHI JIiT - MPOTIO3NIIO iM ¥
BBIUIMBIH (OpMi 3MIHUTH CBOK NOBEMIHKY, a SKIIO CY6’€KTH He NPUIIMHUITA CBOT
MIPOTHIIPABHI JIii HeraliHe MOBITOMIIEHHS TIPO Le OPTraHy MOl

8) mwono cy6’eKTiB 3BepHEHHS, AKi MePebyBAKOTL y HEBIIKIAMHOMY CTaH]!

33 BIACYTHOCTI NpauinHukis odmaitH-GponT-odicy, AKi BOTOMIIOTE NpakTHIHAMHU
HAaBHYKaAMH HaZaHHd JOMEIHYHOI [JOMOMOTHM - HerafiHo 3milicHIOBAaTH BHKITMK
EKCTPEHOT MEeINYHOI JOIIOMOTH Ta MOBIIOMISATH TPO TAKMX Cy6’eKTiB NpaliBHHKIB
HARONMHIKYOrO 3aKnamy OXOPOHW 310poB’S UM Oyan-aKy ocofy, sika 3060B’A3aHa
HaJaBaTH AOMEIUYHY JOIOMOTY Ta 3HAXOAUTBCS MOBIH3Y MicUs Mol

32 HasBHOCTI MpaliBHKKIB odaiiH-pporT-0dicy, AKi BONOMIIOTE MPAKTHYHUMH
HaBUYKAaMH HaJaHHS AOMEIHYHO! MAOMOMOTH - HeraiiHo 3ilicHIOBAaTH BHKITHK
CKCTPEHOI MENHYHOT JIOTIOMOTH Ta HajaBaTH HeOGXiAHY NOMeIWYHy AOMOMOTY 0
npubyTTs OpUraau eKCTpeHol MequuHoT AOTIOMOTH.

8. AKypaTHICTb I TOYHICTE TTPH 06CIyroByBaHHI Cy( €KTiB 3BepHEHAS Mepegbaac:

1) yHUKHEHHA TOMHUIIOK TIPH OTTPAIFOBAHHI AOKYMEHTIB Ta MPHHHATTI Bianosinnmx
pillIEHB, IEPEBIPKY JOKYMEHTIB NEPEA iX MiTTHCOM:;

2) HazmaHHA CyG’eKTaM 3BepHEHHs MOBHOI Ta A0CTOBIpHOT iH(opMauil, B TOMY
uncni y dopmi, nocTynHif Ans pisHux rpyn cy6’ekTiB 3BEpHEHHs (Hanpuxmam, nis
MOACH 3 TOPYIHIEHHAMM 30pYy, CIyXy, IHTENEKTYATbHUMH YH TCUXIYHHMH
MOPYIIEHHAMH), & TaKOX PO3’ACHEHHS 3 AKHX [OKEpeNn Ta AKAM CrnocoGoM MOXKHA
OTPUMATH HeoOXinHy indopmariito (30kpema, iHpOpPMaLIO PO3TAIOBAaHY Ha CTEHIAX,
ingopmanifinux Tepminanax, odiuilinomy BebGcaliTi, BIAMOBIZHHX HauiOHATBHHX
eNIEKTPOHHKX IHQOPMALIIHNX pecypeax);

3) cBoeyacHe iHQOPMYBaHHS CYG’€KTIB 3BepHEHHS TIPO pPe3yNbTaTH HaTaHHS
MOCHTYT, NOPANOK OTPUMAHHA HMMM BIANOBIAI HAa 3BEpHEHHsS (CKapru, NpOMO3MLIT,
3ayBXKEHHS), @ TAKOK MOMIIMBICTD 32/IMITATH BIATYK LWIO/O SKOCTI HANAHHS NOCIYT,

4) y pasi obcnyroByBaHHs i3 3acTOCYBaHHSM cepeicy «MoGinbHUI HenTp»
HEHTPOM HAHAaHHA aIMIHICTPATMBHWX MOCTYT ab0 aHadOTiYHOTO CepBicy IHIIMM
otraitH-GpoHT-0hicom NpH 3MiHI BCTaHOBACHHX MapiupyTy Ta rpadiky Horo poGoTH
CBOE€YACHE MOBINOMIIEHHS Ao Le Cy6’eKTiB 3BepHEHHA.

9. Yitke BHKOHaHHA IOCATOBHMX 0COB’s3KiB nepeafavac yHMKHEHHs i, He
OB SI3aHHUX 3 TX BUKOHAHHSAM:

1) wWenpwnycTHmicTh B mpoueci 00CTYTOBYBaHHS BXWMBAHHA 1K, ankorosio,
MEPETIIATY CTOPOHHBOT JIITEPATYPH, KOPHCTYBAHHS CITY:KE0BOIO Mepexeto IHTepHeT B
OCOOHCTHX ULNAX, PO3MOBM 3 Koyeramu abo o TeneQoHy INOA0 TeM, sKi He
CTOCYHOThCS POOOMOTO MpoLEcCy;

2) y pasi obcnyroByBaHHS i3 3aCTOCY BAHHSM cepBicy «Mobinbruit anminicTpaTopy
LUCHTPOM HAaIaHHA &IMIHICTPaTHMBHMX TOCIHYT abo aHamoriyHoTO cepsicy iHITMM
odaiin-GpoHT-ohicoM - HENOTYMEHH BTPYYAHHS B MPOLEC OOCTYTOBYBAHHS
MpauiBHAKA CEPBICY, N0 000B’A3KIB SKOr0 HE HACKUTH HaJaHHA MOCHYT (30KpeMma,
HafaHHd HHM KOMEHTApIB MIOA0 mpolecy OOCAYrOBYBaHHH, BEICHHA DPO3IMOB Ha
CTOPOHHI TeMH 3 0CobaMH, IO MPHUCYTHI MPpH 00CIyroRyBaHHi).



10. HemonyimenHs gucKkpuMiHamii nependavae:

1) Reponyuienns AMCKPUMIHALIIHOTO Ta yNepeKeHOTr0 CTABICHHSA 10 ¢y0 eKTiB
3BEPHEHH, He3AIECXKHO Bill IX pacH, KOJIbOPY LLIKIpH, TOMITHYHUX, PENMHHHX Ta IHIIUX
[epeKOHaHb, CTAaTi, BiKy, IHBTIIHOCTI, CTHIYHOrO Ta COLIATBHOIO MOXOKEHHS,
rpOMaisfHCTBa, CiMeHHOro Ta MalHOBOTO CTaHy, MIClS NPOXKHBAHHA, MOBHUX abo
IHIIMX O3HAK, AKi Oy/M, € Ta MOXKYTb OyTH AificHIMAI abo npunymwenumMu (y ToMy 9HCIT]
HE BUCJIOBIIOBATH JUCKPUMIHALUAHI peIUTIKH Ta JKapTH, [0 3aKIHKAKTh A0
HACHJIBCTBA W00 NEBHOI I'PyNH Ji0fed, He BUKOPHCTOBYBATH AMCKPUMIHALIHHI
3rafiK¥ Ta 3BEpPHEHHS [0 eTHIYHNX MEHIIHUH abo IHIIUX BPasnUBHX I'PYT HacelIeHHAN);

2) HajaHHs TIOCITYT OJIHAKOBOT SKOCTI Ta 33 TAKUM CaAMHM IMepenikoM ¢yl ekTam
3BEPHEHHS, HE3AJIC)KHO BiJl TX pacH, KONMbOpY WKIPH, MOMITHIHUX, PEeNiMAHUX Ta IHLLIKUX
IIEPeKOHAHBb, CTaTl, BIKY, IHBaIIJHOCTI, €THIYHOTO Ta COIIANBHOTO TOXOKEHHS,
TPOMaJsHCTBA, CIMEHHOI0 Ta MaHHOBOTO CTaHy, MICLS TPOKHBaHHS, MOBHHX ab0
IHIMHX o3HaK, AKki Oymu, € Ta MoxyTh Oyt aifichumu abo npumymeHuMu i3
JDOTPUMAaHHS NPUHLHMY HeJucKpuMinauil. Lis BuMora He CTOCYEThCS TIOCITYT, HaZaHHs
abo HeHanaHHS AKHX 3a IEBHHMH O3HaKaMH MTepeffateHo 3aK0HOM;

3) 3zabopoHy BCTynaTd T4/ado0 MiATPUMYBATH PO3MOBH I3 KOJIEram,
BiIBiTyBauaMy, Ki BUCHOBIIOIOTE Oy Ab-AKi THCKPUMIHALIAHI PEMITIKU Ta KapTH, 0
3AKTHKAOTE 10 HACWIBCTBA LIOAQ MEBHOT KaTeropil atoaelt, poGuTH 3ayBaxeHHS Y
BBIWJIMBIH OpMI 1040 HENPHIYCTHMOCTI TAKWX BHCIOBIKOBAHL Ta MPOTOHYBATH
3MIHHUTH CBOK) MMOBEAIHKY.

I 1. 3BopoTHIH 38’5130k Mependauac HaleKHe pearyBaHHs Ha BIATYKH Ta MPOMO3HINT
cy0’€KTiB 3BepHEHHS, OTPUMaHi uepe3 3aco0H 3BOPOTHOTO 3B’SA3KY Ta LLIAKOM
ONUTYBAaHHS Cy0’€KTIB 3BEPHEHHS LIOJ0 OLIHKH PiBHS 33/I0BOJIEHOCT] SKICTHO HaJaHHs
anIMIHICTPATHBHWX ITOCTYT:

1) npoBeASHHS WIOASHHOIO AHAJI3Y BIATYKIB, 3ANMWMICHHX CY0 €KTAMH 3BEPHEHHS
B YCHIH (y TOMY uucHl y BUrISAl TeneOHHUX 3BepHEHb) Ta/abo MUCEMOBIH (Y ToMy
9HCi eeKTPOHHIT) PopMi, 30KpeMa, B KHI3i BIATYKiB i pono3ulii, ckpuHbLi (Y TOMY
qHCHi elIeKTPOHHI), a TakoX Ha BiaMoBiqHOMY BeOcaiiTi;

2) NOBIOOMJIIEHHS cy0’€KTIB 3B€pHEHE NP0 OTPUMAaHHA Ta TPHHAHATTA J0 pO3TIALY
HaJaHol HUMH iH¢opMauil He Mi3HINIE HACTYIMHOro podoUoro JHS 3 AHS OTPHMAHHS
BIATYKY (MpW opraHizanii 3ROpPOTHOrO 3B’SI3KY Ta 3@ HASIBHOCTI KOHTAKTHUX AaHWX
cy0’€KTa 3BEPHEHHS);

3) BXUTTS 3axOJiB IIOAO YCYHEHHS TMOpPYLIeHb (3ayBaKeHb), BHABIEHHX 34
JOTIOMOTO}0 3BOPOTHOTO 3B’ A3KY;

4) 3abopoHy CTATYBATH i3 Cy0’€KTIB 3BEPHEHHS TUIATY 3@ KOPHUCTYBAHHS Oyllb-
AKHMH KaHanaMu (3acobamu) 38’ 53Ky,

5) HaJaHHS BiAMOBII Ha CKapry, 3BEPHEHHS, MPOMO3HLII0 CyO’eKTA 3BEPHEHHA Y
CToci0, 0OpaHwii 3a3HaYeHHM CYO’ €KTOM, SIKIIO iHIIE HE BU3HAUCHO 3aKOHOAABCTBOM.

12. 3abe3mnevyeHHa KOMGOPTHOTO nepeOyBaHHs cy® eKTiB 3BepHEHH:A Yy oduIaliH-
dbpouT-odici nependauac:;

1) HamaHH4 TOTIOMOTH Y NepecyBaHHl IIPHMILLIEHHIM, 30KpeMa:

y pa3i Has#BHOCTI B TIPUMILLEHHI CXOOWHOK, a TaKOXK IHIIHX OOMEKYIOUHX
CIEMEHTIB Ta KOHCTPYKIiH, JomoMoru cy0’exTy 3BepHeHHs (30Kkpema, ocobi 3
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IHBANTIAHICTIO, OaTbKaM 3 JUTBMM Ha/y KONACKAX 4H {HIIMM MaJoMobiieHuM ocobam)
JICTATHCSA Micid 0OCIyroByBaHHs;

SKIO CYO’€KT 3BEPHEHHS HE MOXE 30DI€HTYBaTHCS KyOH caMe HoMy Clif
HampaBIATHCS, HAMATH TOACHEHHHA, B TOMY YHCIH BHKOPHMCTOBYIOYH Hasiraniiini
Tabnu4ky, abo CYNpOBOAUTH IO HEOOXITHOro MicLs;

2) migrpiuMaHHs y 9UCTOTI NTPAMILIEHHS (BKTIOHAIOUY CAHITapHI KIMHATH), PO 10
CBIAYHTB BIACYTHICTb CMIiTTA Ta TNEPENOBHEHHX CMITHMKIB, Ny Ta Opyay B
TIPUMIILEHH] Ta Ha IPHIETTiH TepHTOopit;

3) maTpUMaHHS MOKa3HHKIB MiKPOKIIMaTy y NpHUMilleHH] (TemmepaTypa, 3anaxH,
BOJIOTICTh, WIYM TOLLO), AKi BIATIOBINAIOTE AitOYUM CAHITAPHMM HOPMAaM;

4) apmanTyBaHHA MicUk JUIS O4iKyBaHHS Ta OOCIyroByBaHHA ans oci6 3
IHBAN AHICTIO, Mozei 3 Oy Ab-AKMM POCTOM, GAThKIB 3 AiTEMK TOWIO. 30KpeMa, pobouHit
npoctip i palliBHuKa odnaliH-GpoHT-odicy Mae Gy Ty 061aIITOBAHO ANS 3pYHIHOTO
CHAIHHA Cy0’€KTiB 3BepHEHHS Ta pOOOTH 3 JOKYMEHTAMM,

Poboue micue npatiBHKKa odnaiin oduait-GponT-odicy:

He NOBMHHO OyTW pO3TAlllOBaHE CIWHOK A0 CBITIIA YH BiKHA, KO TaKe
PO3TallyBaHHA NPH3BOOUTE [0 3aTeMHEHHA 0OMHYYA MPaHiBHHKAE;

MOBMHHO MaTH MOCTAaTHBO NPOCTOPY A PO3MIINEHHH CYO’€KTIB 3BEPHEHE 3
MOPYILISHHAM ONOPHO-PYXOBOTO anaparty;

NIOBUHHO OYTH PO3TAlIOBAHE TAKUM YHHOM, OO YHHKATH MOJNIOXEHHS, MiJ qac
SIKOTO Cy0’€KTaM 3BepHEHHS HeOOXiNHO 3aKuaaTH ab0 HAXHUIIATY rOTOBY.

13. 3abesneuennsa Qiswunol, indopmauifinol ta undposoi 6Gesdap’epHocTi
OTPUMAaHHs TOCAYT 0cobaMH 3 IHBANIIHICTIO Tependayvac:

1) 3milicHeHHs 0OCTYrOByBaHHA 0¢i0 3 inBanigHicTIO Binnosia#o a0 KonBeHIi mpo
npaBa ocib 3 iHRaninHICTO;

2) 3acTocyBaHH#, B pa3i noTpedu, crienianbHuX $popm Ta 3aco6iB, TPU3HAUEHUX LTS
HATaroXKEHHA KOMYHIKaLIT 3 TAKUMH 0cobaM;

3) mix 4ac O6CIYroBYBaHHA OCI0 3 IMOpPYIICHHSM OMOPHO-PYXOBOIO anapary
€KpaHH 1H(POMATIB Ta IHIIUX ENEKTPOHHHX MPHCTPOIB 3 indopMalielo Ipo OTpUMAaHHS
aAMIHICTPAaTHBHUX MOCITYT MOBAHHI OYTH PO3TALIOBaHI Ha 3pYyYHOMY /TSl 3a3HaYeHUX
ocib piBHI;

4) 3pificHeHHA 00CTYrOBYBaHHS 0OCI0 3 MOPYIICHHAM CIYXY 3 YpaxyBaHHAM TaKHX
BHMOT

- indoMaTH Ta IHlIl €NneXTPOHHI MpUCTpol 3 iHGOPMAUIEld TNPO OTPUMAHHS
aaMIHICTPAaTHBHUX MOCTYT y obaaiiH-QpoHT-0dici 06MaITOBYIOTECS GYHKIIED «T
JIoAeH 3 MOpYWEHHAM c¢nyxy» abo y odnaiiH-QponT-0(hici MaOTE 3HAXOIUTHCH
BIATOBIIHI MPUCTPOT AT KOMYHIKauii 3 TakuMu Cy0’ €KTAMH 3BEPHEHHS;

- Ha 1o4aTKy 00CIyroByBaHHS MPaLiBHHUK [IPOTIOHYE Cy0’€KTY 3BEpHEHHS 00paTH
Crocid CMinKyBanHs, 30KPEMa, *ECTOBOIO MOBOKO UH y NMHCLMOBIH ¢opmi. TTepexnan
’KECTOBOIO MOBOIO 3a0€3NeUyeThCs MPALIBHUKOM CaMOCTIHHO (Y pasi BONOAIHHS HElo)
abo 3a ponomoroio iHGOPMALIHHO-KOMYHIKANIMHUX TEXHONOrMA 1 cucTeM, #Ki
3a0€3MeUyIOTE NEPEKNIAN Y peXHMi peanbHoro uacy (Rifieo3s’A30k) ado KOHBEPTYHOTh
MOBY MpalllBHHKA B TEKCT;



- CNiNKYBaHHS, y TOMY YHCNI 3acofaMM KecTOBOI MOBHM YH IHCHMa, MOKE
3AIHCHIOBATHCA 3 BHKOPHCTaHHSM JOMOMOIM TpeThol OCOOH 3a 3rofow cy6’exta
3BepHEHHSA (WieHa ¢iM’T cy0’exTa 3BepHeHHT abo 0COOH, AKa 341HCHIOE 38 HUM JIOTAAA,
abo iHIof 0cobM 3a HOTO KIIOMOTAHHAM);

NpaliBHKEK Ma€ 3BEPTATHCA NPAMO A0 CIIIBPO3SMOBHUKA (Cy0’€KTa 3BEpHEHHS), 2 HE
10 Horo mepexnaiaya / CynpoBOAKYIOUOT 0co0H It TOro, wobd CriBpO3MOBHUK HE
BITUYBAB AUCKPUMIHALIHHOTO BiIHOWIEHHA 10 cebe;

5) saificHenHs 0BCAYTOBYBaHHS 0Ci0 3 MOPYINEHHSAM 30Dy 3 YPaxyBaHHAM TaKWX
BUMOT;

- iHdoMaTH Ta IHMI ENEKTPOHHI TpucCTpoi 3 iHGOpMauiew NMpo OTPUMAHHA
aIMIHICTPATUBHHX TTOCHYT Y odiaiH-bpoHT-0¢ici 06namwToBy0TECA QYHKIIEIO «A5
0Ci0 3 IHBANIAHICTIO 3 MOPYIIEHHAMH 30py» abo y oduiaiin-pponTt-odici € Bigmosigni
MPHACTPOT AN KOMYHiKauli 3 TakMMH cy0’eKTaMH 3BEpHEHHS MpPOo WI0 CYO’eKkTH
3BEPHEHHS 1H(DOPMYIOTLCS;

- DpaliBHUK Hajgae cyO0’eKTy 3BEPHCHHA Ha HOro npoxXanHs MOKYMEHTH
301nbIIEHUM MIPUPTOM U1 3a HAABHOCTI HAlpyKoBaHi mpudToM Bpaiins;

- TMpauiBHHK 03Byuye yci cpoi fii, TOB'd3aHi 13 HajaHHIM aaMINiCTpaTHBHOL
MOCIYTH, @ TAaKOX 3a4MTyE AOCHIBHO YCi JIOKYMCHTH, fAKI (OpMYHOThCH mij dac
00CIyroBYBaHHA, | 3 sikuMHM ocoba nosuHHa OyTH O3HalioMieHa abo AKI BOHA Mac
TIIITHCATH,

- TCITA 3aBepIIeHHs o0CNyroByBaHHs PAIIIBHIK [TOBHHEH 30DPIEHTYBATH Cy6 eKTa
3BEpHEHHS 1100 [TepecyBaHHs Y IPUMILIEHH] YM 11033 HHM.

14. BuxopucTtanHs 3pyqHMX Ins cyO’exTiB 3BepHeHHst 3acoGiB 3B’s3Kky Inipw
BH3HAYeHH] Cy0 €KTOM HaJaHHs aiMIHICTPATHBHUX MOCTYT TOPAIKY BHUKOPHCTAHHS
3aco0iB 3B 3Ky y CILIKYBaHHI i3 cy0’€KTOM 3BCpHEHHS (CTOCY€EThCs JnLIe 3acobiB, Aki
oQiniiHO ONMPUITIONHEH] K KOHTAKTHI) nepenbauac:

1) mopo 3acobiB TenedOHHOro 3B 3Ky

- BCTAHOBJICHHs 3B’A3KY 3 a0OHEHTOM Y pa3sl Tene(pOHHOTO JA3BiHKA Y MPHHOMHI
FOANHH;

- 3abesmneveHHs Y oduaiiH-¢ppoHT-odici 06cTyroByRaHHS YO €KTIB 3BEpHEHHS
3aco0aMu TeeOHHOro 3B’ A3Ky a0 pobOTH KOHTAKTHOrO USHTPY (KOM-UEHTPY);

- HEHOIYLIEHHs 00CIyTrOBYBaHHs OJHOYACHO OJHUM 1 THM caMyM TPaliBHHKOM
cy0’€eKTiB 3BEPHEHHS, K1 BIABLAYIOTL odnaliH-QpoHT-0dic, Ta cy6’€KTIB 3BEPHEHHS,
AKi 3BepTaloThCs y odiain-(poHT-0dic 3a fonomMoroo 3acobiB TenehOHHOTO 3B’ I3KY
(nna  odmaiin-dbporT-0diciB, B AKMX KiNbKICTH MpaliBHHKIB, 3amyueHHX Mis
0OCTYrOBYBaHHs Cy0 €KTIB 3BEPHEHHS, CTAHOBHTH HE MEHIIE HiXkK 4 0COOH BKITIOYHO);

- HEAOMYyUIeHHA BIACYTHOCTI Ha polodoMy Micui mMpaliBHUKa, SKWH npuiimae
TeneQOHHI A3BiHKHM, al0 BCTAHOBNEHHS YEPryBaHHS TIPALIBHUKIB A8 HAJAHHS
BLAMORBIAI HA A3BIHKY 1HIIMM NPALIBHAKOM;

- TIpUBITAaHHA Ha MOYATKY BIANOBiAI Ha TenedoHHWI A3BIHOK Ta 3a3HAYEHHS
HaliMeHyBaHHS (Ha3BH) o(IaifH-GpPOHT-0(IcY, CBOTO IMEHI Ta ITOCaaH;

- HagaHHA iHdopMalil 3 JoAep)KaHHAM IMOCILIOBHOCTI, ItepeadadeHol MYHKTOM
16 uporo pozainmy (kpiM pobOTH 3 BXIAHHMH DOKYMEHTAMM A1 HaAaHHS TOCIYTH);

- HeJIOTIYIICHHS BeJAeHH:A Tene(OoHHOI pO3MOBH 10 TYYHOMY 3B A3KY.



32 HEMOXTMBOCTI HaJlaHH# NOBHOT BIIMOBiZ B MOMEHT pO3MOBH, 30KpeMa, SKIIO
A7 MiATOTOBKY 1H(pOpMaLil HeoOXiIHO BUMHUTH HeBH] Mif:

- TOBIAOMHUTH cy0’ekTa 3BEPHEHHA TPO Taky HEMOMIHBICTH i3
3a3HAYEHHAM TPHUYHH;

- YTOYHHTH KOHTAKTHHMH HoMep TelledhoHY abo iHINI KOHTaKkTHI nmaHi
cyD’e€KTa 3BEPHEHHS, AKLIO JTd OTPHMAHHS TIATOTOBNEHO! iH(OpMauii uei
cy0’exT oOpaB iHIIMi crocib 3B’ A3Ky:;

- Y3rOOMTH i3 CYD’€KTOM 3BEpHEHHS 3pyYHWH Yac [/s OTPHMAHHS HHUM
iH(opMallii. 3a HEMOKITHBOCTI 3aTeNneQOHyBaTH Y0’ €KTY, 3a3HAUMTY TPHHMHH
TAKOT HEMOXIIMBOCTI Ta Y3rOAWTH 3 HMM Yac, KONM Cy0’€KT 3BEPHEHHS caM
3MOXeE 3aTe/e(POHYBATH AT OTPUMAHHS TLATOTOBIEHOT /UTA HEOTO 1H(OpMaltii;

2) WOmO eNEKTPOHHOT MOIITH - MiATBEPAUTH OTPHUMaHHs EIEeKTPOHHOrO JIHCTA,
3a3HAYMBIIM 9ac KOMH HOro Oy/ie po3rnisHYTO, a TakoXK [0cany, Mpi3BHILE, iM’s, Mo
0aTbKOBI (32 HASBHOCTI) Ta KOHTAaKTHI JaHi NpaliBHUKa, AKUH ONpaibOBYE Hell JIHCT;

3) woao oHMaHH HaTy (3a HasBHOCTI):

- BCTAHOBJICHHSI 3B A3KY 3 aDOHEHTOM y NPUHOMHI TOANHK TIPOTATOM 5 XBHIIHH 3
MOMEHTY HaIXOJKEHHS 3BePHEHHS,

- TIPUBITAHHA Ha MOUATKy 4YaTy Ta 3a3HAauYeHHs HalimenyBaHHA (Ha3sn) odiaiin-
(dponT-0dhicy, cBOro iMeHi Ta rocany.

3a HEMOXTMBOCTI HaJlaHHS TOBHOT BiAMOBLMI:

- TPOTSTOM 1 XBHUITHHKM MONEPEANTH NPO LE CyD’€KTa 3BEPHEHHS;

- TIPOTATOM Hacy Bil 1 To 5 XBUyMH TOMEpPefUTH PO lle ¢y’ exTa 3BepHEHHA i3
3a3HaYEHHAM TPUYHH Ta 3°ACyBaTH uM Oyne BIiH ouikyBaTy Bimnosige. Sxuwo cy6’ ekt
3BepHEHH: 04iKyBaTH He Oyne abo oviKyBaHHs TPHBATHME NOHAM 5 XBIINR, YTOUHUTH
HOro KOHTaKTHi IaH1 Ta crocid 3B’ A3Ky JTs HAAAHHS MLATOTOBIEHOT iHdopMaril.

15. OxaltHuii 30BHIMIHIN BUrISAA NpaliBHEKIB 0duiaita-hporT-0dicy nepenbayac:

1) soBHimiN BUrISA TpatiBHHKa oduaitH-hpponT-odicy NMOBHHEH BiamosigaTw
O(MIMIHHO-AITOBOMY CTHITIO;

2) wocinHa OeHmKa i3 3a3HaueHHAM iMeHI (BemMKkumu JiTepamm), mNipisBuuIA
(ApiOHHMH NiTepamMu) i MOcajiy, a TAKOX IHLIMX CIY:KOOBHX eNeMEHTIB OfATY, L0
BHPISHAIOTE NMpauiBHUKIB odialiH-bpoHT-0dicy Bin cy6’exTie 3sepHeHHs, ¥ pasi ix
3anpoBa/LKeHHS. bel/x Ta iHmi cinyxGoBi emeMeHTH OfATY po3MIlLYIOTHCS y TOMI
30pY Cy0’€KTiB 3BEpHEHHSL.

16. Tlin wac oOchmyroByBaHHS npauUiBHHKH odnaiiH-dponT-odicy mHoBUHHI
OOTPHMYBATHCS TAKOT MOCTIZAOBHOCTI Iif:

1) mpHBiTaHHs Ta BCTAHOBIEHHS 30POBOTO KOHTAKTY;

2} BusBneHnA MOTped cyG’eKTiB 3BEPHEHB 1IOL0 OTPUMAHHS AAMIHICTPAaTHBHMX
TIOCITYT;

3) HaJlaHHA KOHCYNBTALII/TIOCITYTH Y0’ eKTaM 3BEepHEHHS,

4) pobGoTa 3 BXiTHHMH NOKYMEHTaMH HEOOXLAHMMH [T HA/TAHHS TTOCITYTH;

5) 3aBeplleHAS 0OCTYTOBYBaHHSI.



17. TIpuBiTaHHA Ta BCTAHOBJISHHSA 30POBOTO KOHTAKTY Nependavac:

1) BiTauHs cy6’€xTa 3BepHEHHA T4 BCTAHOBIEHHS 30pOBOTO KOHTAKTY.

ITpaliBHMK NOBHUHEH: '

- 3aMpOTIOHYBaTH CyO0’€KTYy 3BEpHEHHS Ta ocodaM, sKi HOTrO CyNpPOBOIKYHOTH,

CICTH,

- 3a0e3reyuTH (3BLTBHHATH) Micle OLIS CBOTO CTONY JUTSL 3PYHHOTO PO3MILLCHHS
cy0’exTa 3BepHEHHS, V pa3i AKO0 cyO’eKT 3BCpPHEHHA Mae€ MOPYUICHHS ONOpHO-
PYXOROTO anapary;

2) opranizauito npuioMy cyd’e€KTiB 3BEpHEHHS.

Skmo B odnalHH-PpoHT-0hic] 3arpoRamKeHa CHCTEMA MONEPENHBOTO 3aMucy
NPALliBHHK [TOBUHEH:!

- MEPecBiTUATHCSA, IO CYO €KT 3BEPHEHHS 3BEPHYBCH BLATIOBIAHO OO MOPAIKOBOTO
HoMepa abo Mae MpaBo Mnepell IHIWKMH cyO’ eKTaMu 3BEpHEHHS Ha 00CIYroBYBaHHS
nepiraM (Oe3 TIonepeHbBOTO 3anucy );

- IKIOO Cy0’€KT 3BEPHEHHS 3BEPHYBCs 0e3 NONepe HBOro 3alTHCy Ta HE MarouH HijcTas
VIS ITHOT'0, TO HAIMPaBHTH HOTO 10 MICLIS, e 3AHCHIOETHCA TaKuH 3anKc, MONEPeaHELO
3’sICYBABIIY UM BiIBiAyBad 3BEpHYBCH 3a TOCITYTOIO, K& BXOIWTE 110 TIePETiKy ITOCHTYT,
AKi HanaoThes y odnaitn-pponT-odici, abo 3 nMTaHHS, BUPIILEHHS AKOTO BXOAUTH 10
KoMrieTeHItil odnafH-ppoHT-0(icy, a TakeK 3anpONOHYBATH CKOPHCTATUCA
cremiaibHO 00nagHaHWM MICLEM JUls caMooOCIHYrOBYBaHHS, AKIIO TOQCIYTY, SKOMO
IiKaBHTHLCA cy0’€KT 3BEpHEHHS MOXKHA OTPUMATH OHJIAHH;

- KO ¢Y0’EKT 3BECPHEHHS HE BMIE KOPHCTYBATHCSH CHCTEMOLD TTONEPEAHBOIO 3aMHCY,
HAIPAaBUTH HOTO [0 NpauiBHHKA, 1110 JOMOMAarae 3apeecTpyBaTHCS, a 3a BiACYTHOCTI
TaKoro MpalliBHHKa HaAaTH JeTalbHi [OSICHEHHSH, SK HEK KOopucTyBaTvcsa ado
JIOTIOMOT'TH 3apeeCTpyBaTHCH.

Skmo obcnyroByBaHHs B oduaiH-dponT-odict 3nificHioeTees Oe3 nonepeanbLoro
3aMUCy Ta 3a yMOBH, UIO NpHifoMy OuiKytOTs nBa 1 Oimblue cy0’exTa 3BEpPHEHHSA
NpaliBHUK MOBHHEH:;

-MEPECRITUMTHCS, O Cy0 €KTH 3BEPHEHHS 3BEPTAOTECS B ITOCIIJOBHOCTI BiIMOBIAHO
mo dacy ix mpubyTtTs y ofralin-gpoHT-odic, kpiM oci0, ki MalOTh IpaBO Ha
Mo3a4ueproBe 00CITyrOBYBaHH;

-AKIIO BiABIMyBay 3BepHYBCsA 0e3 N0JAepKaHHA NOCNIAOBHOCTI Ta HE MAKYH MACTaB
IS LIBOT'O, TO TIOSACHUTH HOMY B SIKIH MOCAITOBHOCTL BiH Oy e NpUMHSTHH, NONepeHbBO
3’SICYBABIITH YH BIJIBIYBaY 3BEPHYBCH 38 MOCTYTOH, SKA BXOJAHUTE 10 NEPEIIKY ITOCIYT,
AKi HANATheA Yy odraiH-gponT-odici, a0 3 NTHTaHHS, BUPIIERHA SKOIQ BXOANTD 10
KomrieTeHIil  odnaidH-QpoHT-odicy, a TAKOXK  3AlPOINOHYBATH CKOPUCTATHCA
CHCIIanbHO 00fa HAHUM MIcLeM [ caMOO0OCIYrOBYBaHHA, AKIIO MOCHYTY, SKOIO
LIKaBHUTLCA CyD €KT 3BCPHEHHS MOXHA OTPUMATH OHJIAWH.

3 MEeTOI0 YHWKHEHHA TPYNHOLLIB, MTOB’A3aHHX 3 MepeOyBaHHAM, OYIKYBaHHSM,
cnipuitHaTTsiM  38yKkoBOi iH(opmauii Towlo, y oci® 3 iHBamigHICTIO a0 IHIIMX
MaJOMOOUIBHUX TPpYyN HaceleHHdA, B odnaiu-ppoHT-ogicax moxe OYTH BHIALTEHO
dikcosanwuii dac abo oxkpeme poGoue Micle MpaliBHUKA 174 TIPHHOMY (B TOMY 9HCII B
CYIIPOBOII TIepexianava J>KecToBOI MOBW - y pasi mortpebu) 0Oe3 HoaepxaHH:d



MOCTIIOBHOCTI Ta 3MiHCHEHHSA MONEPEHBOTO 3alIkCY, a00 BIPOBAMKEHO (HII crocobH
3abesreveHns Ge3nepelKoAHOro 06CIYroByBaHHs 3a3HaAUEHOT KaTeropii oci6.

18. Jlytst BUsiBNeHHS TTOTpel Cyd’eKTa 3BepHEHHS NpaliBHUK odnaitH-QpoHT-odicy
TIOBUHEH:

- 3aMPONOHYBATH CY0’€KTY 3BEPHEHHA IIOACHUTH METY 3BEpHEHHS, a AKIO Cy0 eKT
3BCPHEHHS NOJAB MUCEMOBY 3asBYy, TO MEPEBIPHTH BiIIIOBIAHICTE METH 3BEpPHEHHS
3IMICTY 3afBH;

- TIOCTaBUTH THTAHHS JU1 yTOYHEHHS Ta NPaBHIIBHOTO PO3YMIHHS 3aITUTY cy6’exTa
3pepHeHHs. [lpy 1boMy citin 3anaBaTH Mo OJHOMY MHUTAHHKO 32 pas, NOYHHAIOYH i3
THTaHb, SKi BUMaraTHMyTb POSTOPHYTO! BIANOBIAI MOCTYIIOBO 3BYXYIOWH MpeaMer
PO3MOBH JI0 [THTaHb Ha AKi O BiAMOBIAE Oyna «Tak» abo «Hiy,

- MACYMYBaTH CyTb 3alWTY, IO J03BOJISE NEPCKOHATHCS B NMPABHIBHOCTI CBOI'O
PO3YMIHHA Ta OTPUMATH MOX/IHBICTE HOTO BIIKOPHUTYBATH, B pasi HeTOUHOCTEH;

- JAKOIO B XOAi PO3MOBH i3 Cy0’€KTOM 3BEpHEHHS 3’ACYETHCH, U0 3aIO0BOJIEHHS
3aMHTY ab0 BUPIIIEHHS MOPYLIEHOrO MHTAHHA HAIESXKWUTL A0 KOMIIETEHLI! IHIIOro
MpaliBHHKA, BBIYNMBO MNPHINHHTA DPO3MOBY Ta HeraliHo HampaBuTH cy6’exTa
3BEPHEHHS [0 333HAYEHOr0 NpauiBHUKA, HAJIABIIH peKOMeHANT K HOTo 3HAMNTH,

19. HamauHs KOHCYIbTaIlii/MOCITyTH cy6’ eXTy 3BepHEHHS.

1) sxmo cy6’exkT 3mepHeHHA ToTpeOye IHGOPMYBAHHA Ta PO3’ACHEHHA ILIOIO
HaJlaHHA TTOC/TYTH TIPALIBHYK o(IaiH-hpoHT-0dicy NOBUHEH:

- HajaTH NOBHY Ta akTyalbHy IHGMOpMaLiio 3rigHO 3 IHGOpPMAaUifiHOIO KapTKOIO
AIAMIHICTPATUBHOI TTOCTYTH, 30KpeMa NMOBIIOMHTH Npo TAaTHICTh abo Ge30niaTHICTh
TaKOl IIOCIYTH Ta BCi MOXJIIMEI crtocoOH 1T onmary;

- BUKOPUCTATH Bi3yallbHl MaTepiaiu UIOA0 TIOCTYTH (32 HAABHOCTI);

- TosiiomuTH  mWpo  iHm  gocTymHi  cmocofu  OTPUMAaHHA  TOCTYTH
(obcnyroByBanns), y ToMy uueni mpo obnamHani micus 1A caMooBCIyrOBYBaHHS,
MOXJTHBICTE OTPUMATH TOCTYTH 3 BHKOPHCTAHHAM HAUIOHAJIBHMX ENeKTPOHHWX
iHpopMallifiHiX pecypcis, 30kpemMa, €HHOTO AepKAaBHOTO BeGIOPTATY eleKTPOHHUX
HOCHYT;

- IOBIOMMTH MPO MOJIMBI OOMEKEHHS (OO OTPUMAHHS [TOCIIYTH, TTOCHTAIUHCEH
BHKMKOYHO HA BHMOTH 3aKOHOZIABCTBA Y KpaiHy;

- ¥ pasi BHOOpY cyO0’€KkTOM 3BepHeHHS CaMOCTIHHO OTpUMATH MOCHYLY 3a
crenianeHo obmagHaHMM MiclueM y odrafiH-GponT-odici nepecBimuMTHCH, 1O
3a3HaYeHui Cy0’eKT BONOJE HEOOXiAHMMH 3HAHHAMH, HABUYKAMH Ta Mac YCIO
HeoOxinHy imdopmauiro J1s oTpuMaHHS Tocnyrv. 3a moTpeGH HAanpaBuTH IO
BiAmoBinHOrO MpatisHuKa abo HAnaTH MOBHY IHGOPMALIIO MO0 eTamiB OTPHMAHHS
MIOCITYTH, JOTTOMOITH i3 KOXHUM E€TarnoM OTPHMAHHS MTOCNYTH T4 HaJaTH HeoOXinwHi
MOSCHEHHA, OO y MaiOyTHeOMY CyO’€KT 3BEpPHEHHS Mir CamOCTIHO OTpUMAaTH
NOCTyTy 3a CrelianTbHo obIagHaHuM MicueM y odmaiiH-pponT-odici;

3aMpoTNOHYBaTH PILICHHS, SK€ BIIITOBIIa€ BUMOraM 3aKOHOIABCTBA,



2) AKWo cy6’eKT 3BEPHEHHA TNOTpebye MONOMOTH Yy 3amoBHEHHI JOKYMEHTIB
[IPaliBHUK o(aiH-ppoHT-0hicy NOBUHEH:

-y BHNaIKaxX, nepeabavyeHrX 3aKOHOAABCTBOM, a TaKOK Ha BUMOTY cy6’ekTa
3BEPHEHHS CKJIACTH 3a5BY B €JIEKTPOHHIH QopMi, po3apyKyBaTy 1i Ta Hamatn Cy6’ exTy
3BEPHEHHs [ IEPEBIPKA Ta MiANMHCAHHS;

- Y pasi, aKmo cy0’ekTy 3BEepHeHHs MOTpiOHa AOITOMOra y 3alOBHEHHI iHLINX
JOKYMEHTIB JeTalbHO, 3p03yMiTol0 MOBOK) (YHHKAIOUH IOPHINUHHX TePMiHiB Ta Ha3B)
HaJlaTH BIAMOBIIHY KOHCYNBTALIO 1 JOTIOMOTY;

- AKITO Cy6’ €KT 3BEPHEHHS HE MOXKE 3PO3YMITH MOCTIAOBHICTD CBOTX aili (sKky came
iHpOpManio HajaTH, SKi rpady 3alOBHIOBATH TOWIO), NETANTLHO HAAATH BHUEPITHY
indopMaltiro 3 MOPYIEHOTO MUTAHH,

- ¥ pasi notpebn HamaTH 3pa3’oK 3AMOBHEHHS HEOOXiAHOTO JOKYMEHTa uM
chopMyBaTH HOT0 34 10TIOMOroto iHpOpMALiHHO-TEXHIHHHX 3ac00iB;

- IOTIOMOT'TH Y BHTPAB/ICHHI TTOMHJIOK [IPH 3anOBHEHHI Ta NepeBipii 10KyMeHTiB.

20. Pobota 3 BXIOHHMHM OOKYMEHTaMHW IJIsi HANAHHS TOCHYTH repeadauac ix
MepeBipKy Ta MPUHAHATTA I HAJAHHA TTOCTYTH.

[lin vac nepeBipkH BXiIHMX HOKyMeHTIB, y pasi Hecrawi, HeKOpeKTHOro abo
HETIOBHOIO 3alOBHEHHS AOKYMEHTIB, MpalUiBHUK oQualiH-bpoHT-0dicy NoBHHEH
nonepenuTy cy0’€KTa 3BEPHEHHA PO MOXKIWBI HACIAKY T& 3aNPONOHYBATH YCYHYTH
HEJOMIKH. Y pa3i He3roAW cy0’ekTa 3BEPHECHHS YCYHYTH He/OJIiK, 3poBHTH NOMITKY
TIPO L€ B ONUCI BXiAHWX TOKYMEHTIB.

Y pasi mpoBeleHHs Bineo-, GOTO3HOMKH MPOLECY HAamaHHsS TOCAYIH TPeThOIO
ocobol0 mpamiBHuK OdaliH-QPOHT-0dicy NMOBHHEH MONepeanTH Taky ocoby Mpo
HEOOXIAHICTh OTPHMaHHS 3roau Cy0’eKTa 3BEpHEHHS!, IKOTO 0GCIYTOBY€E MpalliBHHK,
Ta 3a00opoHy ¢ikcyBaHHA (300py, oOpoOkwW, 30epiranHs) nepcoHANTbHMUX NAHMX
cyb’exra 6e3 Horo 3roay.

[TpauiBnuk opnakH-PpoHT-0dicy Mac 3abe3neunTh 3aXUCT NEPCOHATBHIX TaHWX
Bill IX HECaHKUiOHOBAHOTO BHTOKY abo nepenaui X Ge3 sroam cy0’exTa 3BepHEHHS
iHIUM Qi3nyHuM abo IPUANYHEM ocobam.

Y  pasi  3anpoBalKEHHs  LEHTPaNi30BAHOTC  BifEOCMOCTEpEeXeHHd Ta/abo
aymiosanucy npouecy oOCIyroByBaHHs B NpUMIlICHHL o¢naiin-dbponT-odicy Ha
BUJIHUX MICLIAX TOBHHHI OYTH po3MilIeH] BIAMOBIIH] BKa3iBHUKY.

21. TlpauiBamk odmnaitn-GponTt-odicy 3aBepurye oGcnyroByBadHs y Takiil
MOCTIAOBHOCTI:

-3aIMTYE CyO’€KTa 3BEPHEHHA YH 3aNULININCA 3aNUTaHHA, & Y pasl HasBHOCTI
Haja€ Ha HUX BiMOBIM|;

-Ha3KuBac naty abo nepiox OTpHMaHHA cy0’€KTOM 3BEpHEHHS Pe3y/ILTaTy HalaHHd
aaAMIHICTPAaTHBHOT TTOCITYTH;

-OTPUMY€ TATBEPKEHHS MoA0 oOpaHoro cy(’eKTOM 3BepHEHHS crocoly
OTPUMAaHHS PE3YJIbTAaTy HAAAHH aAMIHICTPAaTHBHOT NOC/IYIH T4 111040 HOro TOTOBHOCTI
OTPUMATH pe3ysibTaT B 00paHuii cnocif;

-TIOBIIOMJTSIE TIPO MOXMKJIMBICTE BIICTEXEHHS (3a HagBHOCTI Takol (yHKUIT) Xxoay
PO3TASIIY MOAAHHX 3a4BH TA BXIIHUX JOKYMCHTIB;



-MIPOMOHYE 3aMIIMTH BIATYK [UIAXOM 3arOBHEHHSN (HOPMHU-ONMUTYBATLHUKA
(aHKETH) 3 MUTAHHAMH 1010 OLIHKH 3a/0BOJICHOCTI Cy0’€KTIB 3BEpHEHHs SKICTIO
HaJlaHHs aJAMIHICTPATUBHUX TMOCIYT;

-Buaae iHdopmauifiny ado iHmy(uit) npoamykuiro/marepian, npusHaueHi s
iHpopMyBaHHA TpO HagaHHs Ccy0’€KTOM HalaHHs aAMIHICTPaTHMBHUX MOCayr (3a
HasiBHOCTI);

MPOMIAETHECS 13 CyD’€KTOM 3BEpHEHHS, MIATPUMYOUYH 30POBHH KOHTAKT.
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